
Final Calculation for Second Year's Allocation
FedLoan Servicing (PHEAA), Great Lakes, Nelnet, and Sallie Mae

Attachment to September 2010 Electronic Announcement

ONGOING ALLOCATION METRIC CALCULATION
Scenario 3 - 4 Servicers Selected

FINAL SCORE BY ALLOCATION METRIC

FedLoan
Servicing
(PHEAA) Great Lakes Nelnet Sallie Mae

1 Defaulted Borrower Count 0.250% 0.270% 0.550% 0.460%
2 Defaulted Borrower Amount 0.120% 0.140% 0.260% 0.190%
3 Borrower Survey 68.78 67.11 65.67 69.44
4 School Survey 74.67 79.00 75.78 74.78
5 Federal Personnel Survey 71.67 73.33 69.33 65.00

ALLOCATION EACH SERVICER WILL RECEIVE

Total Score

New 
Borrowers 
(based on 
6M total 

new 
borrowers)

FedLoan
Servicing
(PHEAA) 15.0 30.00% 1,800,000
Great Lakes 16.0 32.00% 1,920,000
Nelnet 8.0 16.00% 960,000
Sallie Mae 11.0 22.00% 1,320,000
Combined 
Totals 50 100.00% 6,000,000

% of New Volume 
Servicer Will Receive 
(Total Score / Combined 

Totals)

Servicers

METRIC
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