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DECEMBER SCORE BY ALLOCATION METRIC

FedLoan 
Servicing 
(PHEAA) Great Lakes Nelnet Sallie Mae

1 Defaulted Borrower Count 1.50% 1.89% 1.18% 1.81%

2 Defaulted Borrower Amount 0.95% 1.15% 0.70% 0.94%

3 Borrower Survey 76.33 76.33 73.00 76.67

4 School Survey 70.67 79.33 74.67 74.33

5 Federal Personnel Survey 63.00 70.00 59.00 56.00
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